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1. 3arajbHi MOJIOKeHHA

1.1. TlonoskeHHS MPO TMOPSAOK 1 MPOLETYpU BUpilIeHHs KOH(IIKTHUX cuTyariit (zani -
[TonoskeHHs1) B IHCTUTYTi TOMITHIHUX | eTHoHalioHanbHIEX Hochimkens imM. L.O. Kypaca
HAH Vkpaiau (nami -IHCTHTYT) pO3pO0IICHO BilNOBIAHO 10 Konctutyii YKpaiHu,
sakoHiB Ykpaiuu «lIpo Buuly ocBiTy», «IIpo ocBity», «llpo 3acain 3anoOiraHHsa Ta
IpOTUALT JUcKpUMiHaLii B Y KpaiHi» Bin 06.09.2012 Ne 5207-VI, «Ilpo 3abe3neyeHHs
pIBHEX MpPaB Ta MOYIIMBOCTEN “KiHOK i uonmoBikiBy» Bix 08.09.2005 Ne 2866-1Y Ta HIINX
AKTIB UMHHOTO 3aKOHOIABCTBA Y KpaiHu.

1.2. Y cBoiif misnmpbHOCTI IHCTUTYT AOTpUMYETHCAH 3aKOHOJaBCTBA YKpaiHu y cdepl
BUSABJIEHHS, MPOTUIIl Ta 3amodiraHHA Kopymuii, 3a0e3rmeueHHs PeHIepHOI PIBHOCTI,
IPOTUIL JUCKpUMiHALUT Ta CEKCyaIbHUM JOMATraHHAMH [HCTUTYT 3acy KY€ KOpYIILIIO,
JMCKPUMiHALLO0, CEKCYallbHI JoOMaraHHs:1 Ha po6GouoMy Miclli Ta B OCBITHBOMY ITPOLEC] Ta
30608’ 53y €ThCS CIIPUATU IIPOTUALT LM SBUILIAM.

1.3. TlonOJKeHHsI 3aCTOCOBYETBCA MiJ Yac MpaleBIALITyBaHHA, TPYZOBUX BiJIHOCHUH,
OIIATH Tpalli, OCBITHHOI'O NPOLECy B [HCTUTYTI.

1.4. V TlogoseHHI TepMiHU BKMBaHi B TAKOMY 3HAUEHHI:

KOH(QJIKT - 3iTKHEHHS NPOTHICIKHUX iHTepeciB i TOIVIAMIB, HaNpyKCHHA i KpaiiHe
3arOCTPEHHs CYIEPEUHOCTEH, 1O NPU3BOAUTE 110 AKTHBHUX JiH, YCKIaIHeHb, 00pOTBHOH,
[0 CYNpPOBOMKYIOTECS CKIaAHUMH KOMi3iAMHU; CUTyallis, y AKiH KOXKHA 31 CTOpIH
HAMAraeThes 3aiiHsATH MO3KLII0, 110 He 301raeThes 3 iHTepecaM iHIIOI CTOPOHH;
KoH}pIiKTHA cUTyauis - cutyaisi, sgka 00’€KTUBHO MICTUTH SIBHI TEpEXyMOBU I
KOH(DIIKTY

KopynuiiiHe NpaBONOPYWIEHHS - JisTHHS, 110 MICTUTh O3HAKH KOpYIILIi, YyYMHEHE
0c06010, 3a3HAYEHOIO B 4aCTHHI 1 crarTi 3 3akony Ykpainu «IIpo 3aro0iranns KOPYTILIT»,
34 sKe 3aKOHOM YCTAaHOBJICHO KPUMIHATBHY, JUCLMILTIHApHY Ta/ab0o LUMBIIBHO-TIPABOBY
BiMOBIIAIBHICTD,



KOPYLisl - BUKOPUCTAHHS 0C000I0, 3a3HAYEHOIO B 4acTUHi 1 cTatti 3 3aKOHy Ykpainu «IIpo
3ano6iraHHs KOpyINUii», HamaHUX i# CIy:KOOBMX NMOBHOB&XKEHb UM OB S3aHUX 3 HUMH
MO3KJIMBOCTEH 3 METOIO OflepKaHHs HEMPaBOMipHOT BUroM ab0o NPUMHATTS Takoi BUTOJN YK
MPUIHATTS OGILAHKI/IIPONO3HLIT Takol BUrOaM Mis ce0e UM IHIINX oci6 abo BiIMOBIIHO
0GiISIHKA/IPOTIO3ULI YM HAJaHHS HEMpaBOMipHOi BUromu 0codi, 3a3HayeHill y 4yacTuHI
nepImiii cTaTTi 3 WHOro 3aKoHy, a6o Ha ii BUMOrY iHIIMM (Qi3SUYHUM UM IOPUINIHUM oco0aMm
3 METOI0 CXWIMTH L0 0co0y 10 MPOTUIIPABHOrO BHKOPHCTaHHS HalaHUX ifl ciyOoBHX
TIOBHOBA)KEHH UM TIOB’SI3aHUX 3 HUMU MOKJIMBOCTEH;
yTHCK-Hebaikana 1ist 0co0u Ta/abo rpymu ocid noBeaiHKa, 3 METoio abo HACJIIIKOM SKOI €
MPUHIOKEHH iX JIIOJACHKOI TiXHOCTI 32 NEBHUMH O3HAKaMy abo CTBOPEHHS CTOCOBHO TaKoil
0cOo6HU 4H IPpyMH 0cib HAMpPYIKEHOI, BOPO3KOi, 00pa3anBoi abo 3HEBAKIUBOL aTMochepu;
cekcya/ibHi AoMaraHHsi- 1il, BUPaKeHi CJIOBECHO (MOrpo3H, 3alAKyBaHHS, HETPUCTOMHI
3ayBaskeHHA) a00 (i3UYHO (ZOTOPKAHHS, MOIIECKYBAHHs), SIKi MICTATH TpsiMe abo
orocepenKoBate (y BUMVISI HATAKIB) NPUMYIIyBaHHS 0ci0, sKi riepeQyBaroTh y BIIHOCHHAX
TPYHOBOrO, CIy>KG0BOr0, MaTepiaibHOrO UM IHUIOrO MIANOPSAKYBAHHA, 10 CEKCyalbHHX
BiZIHOCHH 13 Cy0’€KTOM TaKHUX HiH.
1.5. [TonoKEeHHs periaMeHTye 3aX0/1H 100 BUABNEHHS, 3ar00iraHHs KOHQIIKTHIM
CHTYyALsM, aITOPUTM /il Y 3B’3KY 3 BUHMKHEHHAM KOH(MJIIKTHUX CHTyaLii Ta crocoou
IXHBOT'O BpEryJIrOBaHHS.

2. 3araJibHi 3acaau NOJITHKH 3aM00iraHHsi Ta BPery/a0BaHHs KOH(IIKTHUX

cUTyalii
2.1. 3 MeTOI0 MornepekeHHs KoH(IiKTHUX cuTyalill B IHCTUTYTi 3a60poHeHi:
- IUCKpUMiHALIHHI BUCIOBIIOBAHHA (sKi MIiCTATH 0Opa3iyBl TBEPIKEHHA LIOIO oci0 Ha
MijcTaBi cTarti, 30BHILIHOCTI, OJATY, CEKCYalbHOI Opi€HTaLIl TOLLO);
-yTHcKkH (HebaxaHa [7is 0coOu Ta/abo rpymu ocib roBeAiHKa, METO0 a00 HaCJIAKOM SIKOI €
IPUHIKEHHS TXHBOI JIFOACHKOI TiAHOCTI 3a MEBHUMHU O3HAKAMU a00 CTBOpEHHsI CTOCOBHO
Takoi 0co6M YU TPYMM OCi0 Hampy)KeHol, BOpOXKoi, 00pa3nuBoi abo 3HEBAKIMBOL
aTMoc(epn);
- MOBa HEHABMCTI (BMCJIOBJIIOBAHHS, WO MicTATH 00pasu, MOTpO3U UM 3aKIMKH [0
HACHJIbCTBA L1010 MIEBHOT 0cOOU UM TPyII) Ha MiACTaBi pack, KoJbopy WKipH, MOMITHYHHX,
peniriiHux Ta iHIIUX MepeKOHaHb, CTaTi, BiKy, iHBaJIiJHOCTI, €THIYHOIO Ta COLIAILHOTO
[OXOUKEHHS, TPOMAISHCTBA, CIMEMHOr0 Ta MaiiHOBOTO CTaHy, MIiCLL [IPOXKUBAHHS, MOBH
a00 IHIIMX O3HAK.
2.2. CTpyKTypHi Mmiapo3iinu [HCTUTYTy TMOBMHHI JOTPUMYBATHCS Yy CBOIN JiSITBHOCTI,
myGaiuHUX BHUCIOBIIOBAHHAX (MOBIIOMJIEHHAX) Ta IMyOMIYHHX MmaTepianax 3acal
3ano6iraHHs Ta NPOTUAIT KOpPYIIii, HEAUCKPUMIiHALIT, 30KpeMa reHIepHOI.
2.3. Y pasi nopylueHHs 3a3Ha4€HHX BHIIE MOJOKEHB LIOO 3aro0iraHHs KOH(JIIKTHUM
CUTYaLisM KepiBHULTBO [HCTUTYTY Ma€ MpaBo BKMBATH aIMiHICTPATHBHUX 3aXO/IB.
2.4. 1lnsxu noneperKeHHs KOHQIIKTHUX CUTYalliii:
- migBHIIEHHS piBHA 0Gi3HAHOCTI TPYZOBOrO KOMEKTUBY I 3100yBaviB BHIIOL OCBITH
11010 TOTIEPEKEHHS KOH(IIIKTIB;
- [UIaHyBaHHS COLIaTbHOrO PO3BUTKY KOJEKTHBY: CTBOPEHHS HANEKHUX yMOB Mpalli,
MOYKTMBOCTI MiABUIICHHS KBaTihikalii, yMOBY Uil Kap'€pHOro 3pOCTaHHs, OpraHizariis
BIIMOYUHKY;
- BigkputicTs misibHOCTi lHCTHTYTY, mOCTiliHe iHbOpMyBaHHS MpaLiBHUKIB Ta
3106yBadiB BULIOI OCBITH MPO pe3yJbTaTH Ta METy MisIbHOCTI; BIAKPUTICTH 1
KOJIeriabHICTh, JOBEICHHS 3aBIaHb 10 PO3YMiHHS KOXKHOTO, BU3HAYEHH: TpPIOPUTETIB



PO3BUTKY KOJNEKTUBY [HCTHUTYTY;

- JeMOKPATMYHICT IiJ Yac yXBaJ€HHs pILICHb, IO CTOCYIOTHCH BCix ab0 OKpeMHux

YJIeHiB KOJIEKTUBY IHCTUTYTY, 3100yBadiB BUILOT OCBITH;

- pO3pOoGJIEHHs YITKUX TT0CAJOBHUX iHCTPYKLIIH;

- 70Bipay B3a€MOBIIHOCHHAX MiXK HAYKOBMMH KEpIBHUKAMU Ta 3n100yBauaMy BUIIOL
OCBiTH, HAyKOBUMH CIiBpOGITHHKaMH (BHKIalauaMu) Ta 3100yBadyaMu BHUIIOI OCBITH;
MiK TpaliiBHUKaM# [HCTUTYTY;

- 06rpyHTOBaHa BUMOIIHBICTh Y BUKOHAHHI TPYA0BOI Ta HaBYaJbHOI TUCLIMITIIHHY;

- CIpaBe/MBa BHHATOPOJA 3a MPaLio /HaBYaHHS (MOPaJIbHE Ta MmatepianbHe
3A0X0YCHHS);

- JOTpUMAaHHs NPUHIMITY COLiaTbHOI CIIPABEIIMBOCTI B OY Ib-AKNX pilLEHHSX, 1110

CTOCYIOThCA iHTEpECiB KONEKTHBY ¥ 0COOUCTOCTI;

- (opMyBaHHs y HAYKOBUX KepiBHHKIB i 3100yBa4iB BHIIOL ocBiTH [HCTUTYTY BUCOKOI

[ICUXOJIOTO-TIEArOTIYHOT KYJIBTYPH CIUIKYBAHHS.

2.5. TexHOJOTII BperyIOBaHHs KOHGIIKTHUX CUTyalLliH.

JUtst Bpery itoBaHHs KOHQIIKTHIX CUTyawiil B IHCTHTYTi MOXKYTH OyTH 3aCTOCOBaHI TaKi

TEXHOJIOTI:

m indopmaniiina (nikBigaumia gediuuty inbopmanii koH}IIKTHOI ~cHTyail,
BIJIy4eHHS 3 iH(OPMAUIHHOro MoJsA MOMHJIKOBOL, MEpeKpyYeHOl iHpopmauii,
YCYHEHHS IUTITOK i T. iH.);

m KOMyHiKaTuBHa (opraisauis CHiIKyBaHHA MDK CyO’€KTaMu KOH(IIKTHOT
B3aEMOil Ta iXHIMI IPHXUIBHAKAMU; 3a0e3reueH s eDeKTUBHOTO CIIUIKY BaHH);

B COLIATBHO-TICHXOJOriUHA (3HIDKEHHS COLiaIbHOI HAIpPYXKEHOCTi Ta 3MILHEHHs:
IMCUXOJIOTIYHOTO KJIiMaTy B KOJIEKTHBI);

m opradisauiliHa (pilleHHs KaapOBUX NHUTaHb, BUKOPHUCTAHHA METO/IB 3a0X0YEHHS
Ta MOKapaHHs, 3MiHa YMOB B3a€MOJIii TOLIO).

2.6. Y myOGaiuHMX BHCJIOBIIOBAHHAX INpPAUiBHHUKIB Ta 3100yBauiB BUIIOI OCBITH
[HCTHTYTY, @ TAKOXK OHJIANH i APYyKOBAHMX MaTepianax 3a iX aBTOPCTBOM 3a00pOHAETHCS
BKUBAHHS IMCKPUMiHALIMHOT JIEKCHKH, AMCKPUMIHALIMHIX BHUCIOBJIIOBAHb 1 MOBH
HEHABUCTI CTOCOBHO OCIG Ui IPYIHM 0Ci6 Ha MiAcTaBi pack, KOMbOPY MIKipH, OMITHYHUX,
peniriiHux Ta I[HINX MEepPeKOHaHb, CTaTi, BIKy, CTaHy 3[0pOB’Sl, E€THIYHOro i
COLIANBHOTO IMOXOKEHHS, TPOMaJIHCTBA Ta MalHOBOT'O
CTaHy, MiCLA [IPOYKUBAHHS, MOBH a00 IHIINX O3HAK.
3. Ipaposuii cTaTyc KoMicii 3 yperyaioBanns KOHQIIKTHHX cUTyalii

3.1. Komicis 3 yperyaoBanHa KOHQUIKTHHX cutyauifl (mani - Kowmicia) € NOCTIHHUM

poGouum opraroM IHeTuTyTy. Komicis BifnoBifae 3a MOIMPEHHA iHdopMaLii Mpo MONITUKY

Ta MPOLELYPHU BPEryIH0BaHHs KOHJIIKTHUX CHTYaLlH B [HcTuTYTI, Hagae iHGopMaLiiHy Ta

KOHCYJIbTATUBHY MiATPUMKY KEPIBHULTBY CTPYKTYpPHUX

MiAPO3ALNIB MO0 3ano0iraHHs KOHIIKTHUM CHTYaLlisiM, OTPUMYE A pO3IVISAAE CKapri y

BUTANKAX BUHUKHEHHS KOH(IIKTHUX CUTyalill B IHCTUTYTI.

3.2. Jlo cxiagy Kowmicii BXOASTh: 3aCTyNHHMK JMpEeKTOpa IHCTUTYTY; MNpelCTaBHUKH

CTPYKTYpPHHUX MiPO3ALiB, MPOYCHiNKOBOrO KOMITETY, P MOJIOANX yUCHIX (3 IUTaHb, KI

BiIHOCATbCA 1O ii KoMIereHLii). Kowicis 3 yperymoBaHHA KOH(IIKTHUX cUTyauin

3060B’513aHa y CBOIil poGOTI JOTPUMYBATHCA 3aCal MOBArH JO MPUBATHOTO KUTTS Ta 3aXUCTY

NEePCOHATBHUX JIAHUX YYACHHKIB KOH(IIKTHOT CUTYaLil.

3.3. Kowmicis Mae mpaBo NOJABATH MPOMNO3ULII 10O BIOCKOHAJCHHS MOJITHKH i

MpoleAyp Ta {HIIMX BHYTPILIHIX MOJOXEHb MIOAO 3aro0iraHHs i yperyJiroBaHHs



KOHQIIKTHIX CUTyawil.

4. Tpoueaypa BperyIoBaHHs KOH(PIIKTHHX cuTyauin
4.1. V pasi BUHUKHEHHS KOHQIIKTHUX CUTyaLlil cy6’eKT KOHQUIIKTY MOXKe MOAATH CKapry
W00 TMOpYLIEHHs HOro mpap, C€BOOOJ, MPOTUIPABHUX it mo Kowmicii 3 mnuTaHb
yperyJroBaHHs KOHQIIKTHAX cUTyaLiil.
4.2. Cy6’ext koHQIIKTHOT CHTYallil TOJa€ CKapry B nUchMOBii GopMi (B el1eKTpoHHOMY 200
[arnepoBoMy BUIVISAAI) 3 ABTOPM3ALIEI0 NaHMX CKAp)KHUKA Ta BKasaHUM OMHCOM daxty
MopyLIeHHs TpaB i cBoGoa 0co0H, 3a3HAUEHHAM 4acy, MOMKIMBHUX JOKa3iB (JIOKYMEHTIB,
YCHUX CBiI4€Hb IHIINX 0ci0, Bifeo- Ta ay 1i0-CBiUeHB), 1O MiATBEPIKYIOTh cKapry. Ckapra
Mae OyTH TojaHa He Mi3Hime HiK vepes 20 KaleHAApHUX IHIB Bil JIHS BHHUKHEHHS
KOH(IIKTHOT cuTyauil abGo BUMHEHHS MiSHHSA, PO3IVIAN  SKOTO nepeabayeHuii UMM
nojoxeHHaM. Ilicnst oTpumanHs ckapru Komicis 03HaHOMIIOETbCA 3 HalaHUMH
MaTepianamu Ta BuBYae $pakTH (MpOTAroM He OimbIIe Hi>K TphOX poGoui AHi). Komicis Moxe
3aNUTYyBaTH JOJATKOBY iH(OpMAIlito, 3BepTaTHCA 110 KOHCYJbTALLT 10 He3alliKaBJIeHUuX 0ci0
Ta, y 3B’A3KY 3 LM, IPOJOBKUTH TEPMiH POOOTH.
4.3. Kowmicis mpusHadae yac poGodoi 3ycTpivi (He misHie HIXK uepes aBa poOoui IHi
MicyIs 03HaOMIIEHHS 3i CKaproro Ta BUBYEHHs (DaKTiB), Ha Ky 3aMPOLIYIOTH ycCix
cy6’exTiB KOHQiKTHOT cuTyalii. YieHu Kowmicii HamaloTh KOHCYJbTaLil CTOPOHAaM,
MPOTIOHYIOT CIIOCOOH PO3B’ A3aHHS KOHMIIKTHOT CUTYaLlil.
4.4. 3a pesyabTaTaMy HPOLEAYPH BUPILICHHS KOH(JIKTHOI CUTyaLii CTOPOHU MOXKYTb
MHTH 3road Ta MOpO3yMiHHA. Y TakoMy BUIAAKY KOHQIIKTHY CUTyalil0 BBa)KaloOThb
BUUEPIIaHOI0 1 CyO’eKT KOHQJIIKTY BIAKIMKAE CBOK CKapry. Y pasi BigCYTHOCTI
noposyMinHs cropin Komicis npuiimae pimeHHs GINIBLIICTIO FOJIOCIB, sIKE OPOPMITIOIOTE Y
MUCHMOBIH (OpMi, TOKYMEHT MiJMHCYIOTh yCi YIeHH Kowmicii Ta cTropoHu KOHMIIKTY.
KoskHa 3i CTOpiH OTpUMY€ MPUMIPHUK PIILICHHS.
4.5. Ha nincrasi pimenns Kowmicii qupexuis [HCTUTY Ty yXBajltoe pilLlIeHHS BiAMOBIIHO 10
YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta NpPUTSArae BUHHUX TMPALiBHUKIB (3mo0yBayviB) 110
JMCHUILTIHAPHOT 260 MaTepianbHOI BiMOBiNaIbHOCTI.
4.6. TIpuMipHUK pillleHHs Ta MaTepiani podoTH noBUHHI 36epiratucs B Komicii IpoTsarom
I’ ITU POKIB.

5. IIpukiHuesBi NoJI0KeHHS
5.1. TlonosxeHHs nepeGyBae y BUTBHOMY AOCTYIIL /ISl HAYKOBMX, HAYKOBO- TeIaroriyHux
CriBpOGITHHKIB, acripaHTiB IHCTUTY Ty Ta BCIX 3aLKABICHUX oci0.
5.2. lle [TonoskeHHs 3aTBEpUKYEThCA pillleHHsM BueHol panu [HCTUTYTY Ta BBOJAUTHCS B
NiF0 HaKa30M JUPEKTOpa.
5.3. 3Mmiuu Ta JONOBHEHHs 10 I10NOKEHHS MOKYTh OyTH BHECEHI 3a yXBaJlOlO Buenoi
panu [HCTUTYTY.



